
 
 
Event Terms & Conditions 
By purchasing a ticket to take part in an event, either online or on the day in person, you agree to 
the terms and conditions set out below. 

• The terms and conditions of the online shop 

• To read and abide by the event safety “Safety Advice Issued to Riders” document, which will 
be sent to you following your registration online.  

• To follow the instruction of the safety brief, marshals and volunteers 

• To conduct yourself on the day in a manner that reflects motorcyclists and the DocBike 
charity in a positive light 

 
A copy of these terms and conditions and the “safety advice to riders” document will be available to 
read at the start of the event for those signing up on the day. 
 
 
Rider Safety 
The DocBike charity takes rider safety very seriously and has gone to lengths to ensure that risks 
from this ride are minimised. DocBike will not be responsible for harm caused by irresponsible rider 
behaviour and the charity asks riders to embody a culture of respect and safe riding during the event 
and generally. 
 
Online Shop Terms and Conditions 
You have purchased a charity ride out ticket through the DocBike online shop. As such, all of the 
protection of buying through our shop applies. 
  
By purchasing merchandise through our online shop, you are deemed to have accepted and agreed 
to the terms and conditions laid out below. These are the terms and conditions upon which you are 
buying your goods from DocBike. Please read them carefully before submitting your order. 
General Terms 

1. This contract is governed by English Law. 
2. If you have any questions, please contact us by email: info@docbike.org 

mailto:info@docbike.org


3. DocBike have the right to use the funds from the sale of merchandise where they are most 
needed to continue to support its charitable objectives. 

4. You are solely responsible for the accuracy of your order, including the accuracy of the text, 
contact details and delivery information submitted. DocBike cannot accept responsibility for 
orders that have not been delivered as a result of incorrect details nor can we accept 
responsibility for spelling mistakes. Please check your order carefully before submission. We 
will however try to help you if you contact us having realised a mistake has been made. 

5. You agree to remain bound by these terms and conditions (as amended from time to time) 
for as long as you wish to use our site. 

6. Except for our trustees, volunteers or representatives, a person who is not a party to this 
agreement has no right under the UK Contracts (Rights of Third Parties) Act 1999 to enforce 
any term of this agreement but this does not affect any right or remedy of a third party that 
exists or is available apart from that Act. 

7. We use your personal information in accordance with our Privacy Policy. Please take time to 
read this as it contains important terms which apply to you. These terms and conditions do 
not, in any way, affect your statutory rights. 

  
Merchandise 

1. We will take all reasonable care to ensure that all details, images, descriptions and prices of 
the merchandise are accurate and correct at the time of their entry and upload onto our 
website. 

2. We reserve the right to refuse orders where information has been uploaded incorrectly, 
including prices and merchandise descriptions. 

3. All merchandise sizes and weights are approximate and are for guidance only. 
4. DocBike reserves the right to change the specification of merchandise featured on the 

website. 
5. Supplies of merchandise are subject to availability. If we are unable to fulfil your order our 

Administration Team will contact you to discuss the provision of a substitute item or to 
process a refund. 

6. Online tickets to attend events will be ‘virtual’ in nature. You will receive a confirmation 
which you must print out or have available on a mobile device when attending the event. 
Failure to do so may meant that you will be asked to pay again in order to take part in the 
event. 

  
Postage & Packaging 

1. Postage and packaging costs will be included within the value of your order. 
2. All merchandise prices shown on the shop are the set retail price (inclusive of VAT where 

this applies). 
3. Your order will usually be delivered within 10 working days; however, please allow 14 days. 
4. As many of our merchandise items are shipped direct from the supplier, orders that include 

multiple items may be delivered separately. 
  
Payments 

1. Your card payments are always secure. Credit and debit card details are handled via Stripe 
card payment services who process all transactions on our behalf. 

2. Where payment is by credit/debit card the person ordering must be the credit/debit 
cardholder or have the cardholder’s permission. Should the cardholder deny that permission 
was granted, you may be subject to legal action. 

  
Returns 

1. If you are not satisfied with any item for any reason, please refer to our returns policy. 



2. If you would like to return an unwanted item, please be advised that we will only be able to 
offer a refund to the individual who purchased the item. If you would like to exchange the 
unwanted item, we will be obliged to notify the purchaser. 

  
Cancellation 

1. Your right to cancel starts when you place your order and ends 14 days from the day you 
receive your goods. 

2. Where a ticket to attend an event of take part in a charity raffle has been purchased, we 
would hope that members of the public who cannot attend the event will still donate their 
money to the charity 

3. DocBike reserves the right to change the date or cancel the event  
4. If the event is cancelled for whatever reason, we would ask members of the public who have 

bought an event ticket to donate the entrance money to the charity. If you would like a 
refund should an event be cancelled, please email us at info@docbike.org 

5. Any raffle tickets purchased for the event are non-refundable. 
 
 
Your Information  
DocBike will never share your details outside of our organisation without asking you first. 
Occasionally, we would very much like to be able to contact you when our research team are looking 
for people to be involved in questionnaires (advancing our research into keeping bikers alive) and to 
let you know about significant charity events or news that we think you would like to know about. As 
an organisation we do not believe in the constant messaging that some organisations undertake and 
promise not to message you frequently; but if you would rather we didn’t ever contact you, please 
email us at data.protection@docbike.org. Our full data protection policy can be viewed 
at www.DocBike.org/privacy. Thank you!  
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